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How to complete the form:
Mandatory sections to be completed by the Agent/Mandatary
Mandatory sections to be completed by the Client (Applicant/Owner)
Mandatory sections to be completed by the signing officer (if applicable) 
Process for setting up a new application/contract, or an ownership change/Dealer of record change/existing contract
•  1 – Agent or Mandatary appointment and agreement 
•  2 – Identity verification
•  3 – Agent or Mandatary declaration
•  4 – Third party determination
•  5 – Politically exposed persons (PEP) / Head of an international organization (HIO)
•  6 – Source of payment, purpose of product and source of wealth
•  7 – International tax residency self-certification for FATCA/CRS
•  8 – Applicant/Owner/Signing officer declaration
•  8 – Applicant/Owner/Signing officer declaration 
How to complete the form:
Mandatory sections to be completed by the Agent/Mandatary
Mandatory sections to be completed by the Client (Applicant/Owner)
Mandatory sections to be completed by the signing officer (if applicable) 
Process for setting up a new application/contract, or an ownership change/existing contract
•  1 – Agent or Mandatary appointment and agreement 
•  2 – Identity verification
•  3 – Agent or Mandatary declaration
•  4 – Third party determination
•  5 – Politically exposed persons (PEP) / Head of an international organization (HIO)
•  6 – Source of payment, purpose of product and source of wealth
•  7 – International tax residency self-certification for FATCA/CRS
•  8 – Applicant/Owner/Signing officer declaration
•  8 – Applicant/Owner/Signing officer declaration 
Throughout this form, the use of the term “Client” also applies to applicant/owner/signing officer.      Please read the following information carefully. It explains what you need to provide to Sun Life in order for us to verify your identity.
Why does Sun Life need to verify my identity? 
Although you may have been a Client with Sun Life for some time, a change to your policy may have triggered the need for additional verification of identity information. Your verification of identity information is required to comply with the Proceeds of Crime (Money Laundering) and Terrorist Financing Act and other applicable regulatory requirements as well as for risk management purposes. It is a legal requirement for insurance companies and most financial institutions to verify Client identification and keep up-to-date records. To meet these obligations, we are required to have someone verify your identity in accordance with specific procedures. 
Who will verify my identity? 
In order to verify your identity, we request that you meet with a “qualified professional” (also referred to on this form as an Agent or Mandatary) and have that person verify your identity on behalf of Sun Life. For the purpose of this process, a “qualified professional” means a person engaged in any of the following professions where you currently reside: 
• professional accountant 
• professional engineer  
• notary public 
• medical doctor
• dentist 
• chiropractor 
• optometrist 
• pharmacist 
• veterinarian 
• judge
• magistrate 
• lawyer  
Sun Life is collecting your personal information in the Identity verification section to satisfy regulatory requirements and facilitate administration of the policy/account/plan in question. Please refer to our privacy statement at the end of this form, and refer to our privacy policy for Canada on www.sunlife.ca to learn more about our privacy practices. 
1     Agent or Mandatary appointment and agreement
Re:
Sun Life hereby appoints you to act as its agent/mandatary for the purpose of ascertaining the identity of the Client.
You represent to Sun Life that you qualify as one of the following professionals in
(select the applicable category)
You agree to verify the identity of the Client on behalf of Sun Life by taking the following steps: 
1.  You must view the authentic, valid and current document while in the presence of the Client in order to compare the Client with their photo. It is not acceptable to view photo identification online, through a video conference or through any virtual type of application. You cannot accept a copy or a digitally scanned image of the photo identification.
2.  Complete the Identity verification section below.
3.  Return this completed and signed form to the Client.
4.  Keep all information collected confidential and do not use any information for any purpose other than providing it to Sun Life as agreed upon. 
The undersigned hereby accepts the appointment by Sun Life as agent/mandatary for the purpose of verifying the identity of the Client and agrees to comply with the terms set out above.
Agent/Mandatary signature   
X
Upon printing, Agent/Mandatary signature is required.
Date (dd-mm-yyyy)
2     Identity verification
Note: Authentic documents must be reviewed by you as agent/mandatary. Photocopies, facsimile images or other electronic reproductions are not acceptable, even when certified as true copies by a notary public or by an attorney acting for the individual.  
Identification method – Record all the information; do not attach photocopies. 
Photo identification
View an authentic, valid and current photo identification document such as a Canadian passport, driver's licence, or other photo document issued by a Canadian federal, provincial or territorial government for that individual. A foreign photo identification document is acceptable if it is equivalent to an acceptable Canadian photo identification document. Photo identification issued by a municipal government is not acceptable. 
3     Agent or Mandatary declaration
By signing below, with the understanding that Sun Life will rely on the information to conduct customer due diligence and to satisfy applicable regulatory requirements, I, the agent/mandatary, confirm that all of the identification details provided in this form match the authentic identification documents shown to me. I also confirm that I have reviewed the details provided in this form with the applicant/owner/signing officer and to the best of my knowledge, these details are complete, true and given to me face-to-face in the presence of the applicant/owner/signing officer.
Agent/Mandatary signature 
X
Upon printing, Agent/Mandatary signature is required.
Date (dd-mm-yyyy)
4
Third party determination
Types of a third party include but are not limited to:
• Payor 
• Attorney (Power of Attorney) or Mandatary 
• Collateral Assignee/Hypothecary Creditor
Is the contract to be paid for by a third party or used by or on behalf of a third party?
If yes, is the third party an
Individual
Entity
5
Politically exposed persons (PEP)/Head of an international organization (HIO)
To the best of your knowledge, have you, your family member or close associate, held any of the following positions? Record all that apply in the chart(s) below.
•  Family member means spouse, civil union spouse or common-law partner, children/step children, siblings/half siblings/step siblings of the applicant, biological/adoptive/step parent of the applicant, biological/adoptive/step parent of spouse, civil union spouse or common-law partner.
•  Close associate is someone who is closely associated with the applicant/owner, for personal or business reasons. Examples of circumstances that may lead to the determination that someone is closely associated with the applicant/owner include, but are not limited to: 
•  Transactions that occur between a PEP or an HIO and the applicant/owner;
•  Business activities between a PEP or an HIO and the applicant/owner;
•  Media coverage linking a PEP or an HIO and the applicant/owner; or
•  A personal relationship such as a romantic relationship or close friendship between a PEP or an HIO and the applicant/owner.
Politically exposed foreign persons (PEFP) - (living or deceased, current or ever held) 
A PEFP is a person who holds or who has held one of the following offices or positions in or on behalf of a foreign state: 
1.  member of the executive council of government  			
2. president (head) of a state-owned company	  		
3. president (head) of a state-owned bank 				
4. deputy minister (or equivalent rank) in government	 		
5. ambassador						 	
6. counsellor of an ambassador
7. attaché 
8.  leader (or president) of a political party represented in a legislature
9.  head of state
10. head of government
11.  head of a government agency
12. judge of a supreme court, constitutional court or other court of last resort
13. military officer with a rank of general or above
14. member of a legislature
Politically exposed domestic persons (PEDP) - (living or deceased, current or in the last 5 years)        
A PEDP is a person who holds or has held within the last 5 years one of the following positions in or on behalf of the Canadian government, a Canadian provincial government, or a Canadian municipal government. 
1.   governor general   
2.  lieutenant governor 	  		
3.  member of the senate 				
4.  member of the house of commons  		
5.  member of a legislature 						 	
6.  deputy minister (or equivalent rank ) in government
7.  ambassador
8.  counsellor of an ambassador
9.  attaché 
10. military officer with a rank of general or above 
11.  president of a corporation that is wholly owned directly by Her Majesty in right of Canada or a province  
12. head of a government agency 
13. judge of an appellate court in a province 
14. judge of the federal court of appeal 
15. judge of the supreme court of Canada 
16. leader (or president) of a political party represented in a legislature
17. holder of any prescribed office or position 
18. mayor  
Head of an international organization (HIO) - (living or deceased, current or in the last 5 years)
An individual is an HIO if the individual is the head of an international organization or the head of an institution established by an international organization. An international organization is an organization set up by the governments of more than one country and established by means of a formally signed agreement between those governments.
Examples of international organizations include, but not limited to: 
•  Organization for Economic Co-operation and Development (OECD)
•  International Monetary Fund (IMF)
•  World Bank Group
•  World Health Organization (WHO)
•  La Francophonie
•  North Atlantic Treaty Organization (NATO)
6
Source of payment, purpose of product and source of wealth
6.1 Provide the source of payment for this application/contract. (Select all that apply)
6.1 Provide the source of payment for this application/contract. (Select all that apply)
6.2 What is the purpose and intended use of the product applied for? (Select only one.)
6.2 What is the purpose and intended use of the product applied for? (Select only one.)
Complete 6.3 if the applicant/owner has answered yes to any of the questions in section 5 relating to PEP/HIO determination. 
Record the accumulation of the applicant/owner’s source of wealth. This is the origin of a person's total assets that can be reasonably explained, rather than what might be expected. For example, a person's wealth could originate from an accumulation of activities and occurrences.
6.3 Provide your accumulated source of wealth (Select all that apply.)
7
International tax residency self-certification for FATCA/CRS
•  We will retain the information collected on this form for our records until you advise us of a change. A change includes information that affects your tax residency outside of Canada, such as a change in address or telephone number. You must notify us within 30 days of all changes and provide us with a new International tax self-certification for individuals (4573-E) form.
•  Canadian financial institutions are required under Part XVIII (Foreign Account Tax Compliance Act - FATCA) and Part XIX (Common Reporting Standard - CRS) of the Income Tax Act (Canada) to collect the information you provide on this form to determine if they have to report your financial account to the Canada Revenue Agency (CRA). The CRA may share that information with the government of a foreign jurisdiction that you are resident of for tax purposes. Additionally, if you are a United States person (which includes a United States citizen or resident for tax purposes), the CRA may share your account information with the Internal Revenue Service (IRS).
FATCA
Are you a U.S. resident for tax purposes (which includes a U.S. citizen)?
If yes, provide a U.S. Taxpayer Identification Number (TIN).
CRSAre you a resident of any other jurisdiction other than Canada and the U.S. for tax purposes?
If yes, provide your jurisdictions of tax residence and Taxpayer Identification Numbers (TINs).
If you do not have a Taxpayer Identification Number (TIN), give the reason using one of these choices:
8     Applicant/Owner/Signing officer declaration
Sun Life Privacy Statement for Canada
Our Purpose is to help our Clients achieve lifetime financial security and live healthier lives. We collect, use and disclose your personal information to: develop and deliver the right products and services; enhance your experience and manage our business operations; perform underwriting, administration and claims adjudication; protect against fraud, errors or misrepresentations; tell you about other products and services; and meet legal and security obligations. We collect it directly from you, when you use our products and services, and from other sources. We keep your information confidential and only as long as needed. People who may access it include our employees, distribution partners such as advisors, service providers, reinsurers, or anyone else you authorize. At times, unless we’re prohibited, they may be outside your jurisdiction and your information may be subject to local laws. You can always ask for your information and to correct it if needed. In most cases, you have a right to withdraw your consent, but we may not be able to provide the requested product or service. Read our Global Privacy Statement and local policy at www.sunlife.ca/privacy or call us for a copy.
By signing below, I declare that the answers and statements given to the questions on this form are complete, true and given face-to-face in the presence of the agent/mandatary.
Applicant/Owner/Signing officer (indicate title of signing officer, if applicable) 
X
Upon printing, a signature of Applicant/Owner/Signing officer (indicate title of signing officer, if applicable) is required.
Date (dd-mm-yyyy)
10.0.2.20120224.1.869952.867557
Sun Life
Dany Rivard
Non face-to-face identity verification by agent or mandatary, third party determination and politically exposed persons (PEP)
4     Third Party determination (continued)
5
Politically exposed persons (PEP)/Head of an international organization (HIO) (continued)
4     Identity verification section: Completion is mandatory (continued)
7
International tax residency self-certification for FATCA/CRS (continued)
6     Source of payment, purpose of product and source of wealth (continued)
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