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Complete this form to establish a negotiated service fee between:
•  the account holder(s) and their dealer for Series O securities.
•  the contract account owner(s) and their distributor for O class funds.
Sun Life Global Investments mutual fund accounts
SLGI Asset Management Inc., 30 Adelaide St. E., Suite 1, Toronto, ON  M5C 3G9  Telephone: 1-877-344-1434  Fax: 1-877-805-9310
The Series O service fee can only be established on an account level.
Sun Life Global Investments account number
Dealer account number
Account holder(s) first name
Middle name
Last name
Series O service fee
(0-1.0%)
Authorization for mutual fund accounts
We
•  understand that the negotiated Series O service fee will be paid to us.
•  understand that the Series O service fee is calculated daily and our client has provided authorization and instruction to redeem units from the client's mutual fund account at the end of every month or at the time that all Series O funds are redeemed plus applicable taxes.
•  confirm that our client has authorized SLGI Asset Management Inc. ("Sun Life Global Investments") to redeem, on a monthly basis, the mutual fund securities our client holds to remit the Series O service fee plus applicable taxes to us.
•  confirm that our client is aware of and assumes responsibility for any tax consequences which may result from transactions in the client's account, including the payment of the Series O service fee and the redemption of securities to cover the fee and any applicable taxes.
•  confirm that our client has agreed that if there is any inconsistency or conflict between the terms of this agreement and the terms of the applicable Fund Facts and/or Simplified Prospectus, the terms of this agreement will prevail as permitted by law.
•  understand that the negotiated Series O service fee is valid unless (i) an updated fee agreement form is signed, acknowledged and agreed to by our client; or (ii) if our client chooses to switch to another Series offered by Sun Life Global Investments; or (iii) if Sun Life Global Investments is made aware of a change to our dealer. In any case, if cancelled and no new Series O service fee is agreed to, we agreed that a default service fee of 0% will apply until a new Series O service fee is agreed to with our client and provided to Sun Life Global Investments. 
•  have discussed with our client who understands that the Series O service fee (plus applicable taxes) described above is payable in addition to the monthly management fees and MERs as set out in the applicable Fund Facts.
•  confirm that our client has received the current Fund Facts of the Series O securities purchased.
•  confirm that we and our client have received, read and agree to the Respecting your privacy statement.
By signing this form, we have read and agree to the terms indicated on this form.
Advisor’s signature
X
Upon printing, Advisor's signature is required
Date (dd-mm-yyyy)
Acknowledgement and agreement
Account holder’s signature
X
Upon printing, Account holder’s signature is required
Date (dd-mm-yyyy)
I (we) acknowledge and agree that the service fees accurately represents my (our) fee agreement with my (our) advisor, which establishes the terms and amount of my (our) Series O service fees.
Sun Life GIFs segregated fund contracts
Sun Life Assurance Company of Canada, 30 Adelaide St. E., Suite 1, Toronto, ON  M5C 3G9  Telephone: 1-844-753-4437  Fax: 1-855-247-6372
The O Class service fee can only be established on a contract level.
Sun Life GIFs contract number
Distributor contract number
Contract owner(s) first name
Middle name
Last name
O Class service fee (0-1.0%)
Authorization for segregated fund contracts
We
•  understand that our negotiated O Class service fee will be paid to us.
•  understand that the O Class service fee is calculated daily and our client has provided authorization and instruction to redeem units from the client's Sun Life GIFs contract at the end of every month or at the time that all O Class funds are redeemed plus applicable taxes.
•  confirm that our client has authorized Sun Life Assurance Company of Canada ("Sun Life") to redeem, on a monthly basis, the segregated fund units that our client holds to remit the O Class service fee plus applicable taxes to our client's distributor.
•  confirm that our client is aware of and assume responsibility for any tax consequences which may result from transactions in our client's contract, including the payment of the O Class service fee and the redemption of units to cover the fee and any applicable taxes.
•  confirm that our client has agreed that if there is any inconsistency or conflict between the terms of this agreement and the terms of the applicable Information Folder, Individual Variable Annuity Contract, and Fund Facts, the terms of this agreement will prevail as permitted by law.
•  understand that the negotiated O Class service fee is valid unless (i) an updated fee agreement form is signed, agreed to, and acknowledged by our client; or (ii) if our client chooses to switch to another Class offered by Sun Life; or (iii) if Sun Life is made aware of a change to our client's distributor. In any case, if cancelled and no new O Class service fee is agreed to, a default service fee of 0% will apply until a new O Class service fee is agreed to with our client.
•  have discussed with our client who understands that the O Class service fee (plus applicable taxes) described above is payable in addition to the monthly management fees and MERs as set out in the applicable Information Folder, Individual Variable Annuity Contract, and Fund Facts.
•  have discussed with our client who understands that the redemption of units to pay O Class service fees and management fees do not reduce their guarantees and no sales charges apply.
•  confirm that our client has received, read and agree to the Respecting your privacy statement.
By signing this form, we have read and agree to the terms indicated on this form.
Advisor’s signature
X
Upon printing, Advisor's signature is required
Date (dd-mm-yyyy)
Acknowledgement and agreement
Contract owner's signature
X
Upon printing, Contract owner's signature is required
Date (dd-mm-yyyy)
I (we) acknowledge and agree that the service fees accurately represents my (our) fee agreement with my (our) advisor, which establishes the terms and amount of my (our) O Class service fees.
Respecting your privacy
At SLGI Asset Management Inc. and Sun Life Assurance Company of Canada, members of the Sun Life group of companies, respecting your privacy is a priority. We keep in confidence personal information about you and the products and services you have with us to provide you with investment, retirement and insurance products and services to help you meet your lifetime financial objectives. To meet these objectives, we collect, use and disclose your personal information for purposes that include: underwriting; administration; claims adjudication; protecting against fraud, errors or misrepresentations; meeting legal, regulatory or contractual requirements; and telling you about other related products and services that we believe meet your changing needs. The only people who have access to your personal information are our employees, distribution partners such as advisors, and third-party service providers, along with our reinsurers. We will also provide access to anyone else you authorize. Sometimes, these people may be in countries outside Canada, so your personal information may be subject to the laws of those countries. You can ask for the information in our files about you and, if necessary, ask us in writing to correct it. To find out more about our privacy practices, visit www.sunlife.ca/privacy.
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