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Beneficiary claim statement for Insurance GICs* and Trust GICs
Only use this form to request a death settlement when one of the contracts requires the benefit to be paid as an income stream under the legacy settlement option (LSO). 
Throughout this form the “Company” refers to Sun Life Assurance Company of Canada and/or Sun Life Financial Trust Inc. 
A separate form must be completed by each claimant.
Fix
Fix
Fix
Fix
Fix
Fix
Deceased's information
Civil status
Claimant's information
Note: If your name has changed after the last beneficiary designation, we require you to attach supporting documents.
If you indicated spouse, were you their spouse on the date of death?
Select one of the following for each contract being claimed (only include wealth Insurance GIC and Trust GIC contracts here).
Note: Use a separate form 5051 – Beneficiary claim statement for Insurance GICs and Trust GICs for each claim that involves a Legacy Settlement Option (LSO) – see payment instructions section
Minor beneficiary's information:
*These products are accumulation annuities issued by Sun Life Assurance Company of Canada.
Payment instructions
If you were designated to receive part of the death benefit in the form of a lump sum and a series of payments (LSO), also make a selection below for the manner in which you’d like to have that portion paid. 
Note: If more than one payment direction is selected, ensure instructions for each policy number are provided in special instructions with amounts. If no payment direction is selected the proceeds will be paid by cheque.
•  If a void cheque or direct deposit form is not received, the proceeds will be paid by cheque.
or, for an external transfer, provide
the receiving institution name and contract number/details in the special instructions below.
.
Note: You (the spouse) must have been designated as the sole beneficiary of your spouse’s policy to qualify and must provide a void cheque or direct deposit form if income payments (RIF/LIF) are to be sent (or continue to be sent) via EFT.
•  If a void cheque or direct deposit form is not received, the income will be paid by cheque(s).
Legacy settlement option (LSO)
If you were designated to receive the death benefit through a series of payments (the LSO), you must provide us with the information below as the annuitant of the annuity contract before we can release any payments to you. 
A licensed advisor in your province must validate proof of age and identity.
Sex	
Payment date* (dd-mm)
*The payment month may be restricted depending on the frequency chosen when the LSO was selected.
Attach a copy of one of the proof of age documents listed below. If a copy is not attached, provide the registration number, issue date, and country/province of issue of the document(s).
• Birth certificate
• Valid passport 
• Certificate of Canadian Citizenship
• Age of majority card
• Valid driver’s licence 
• Hospital certificate of birth         
• Certificate of Indian Status
• Baptismal certificate
Copy attached?
Complete this section if the money funding this contract is non-registered. Otherwise, proceed to the Beneficiary designation.
The following questions should be answered only by an individual owner/applicant (including a sole proprietor). Non individual (corporate or other entity) information should be completed on the form 4545 International tax classification for an entity.
Are you a U.S. resident for tax purposes (which includes a U.S. citizen)?
If yes, provide a U.S. Taxpayer Identification Number (TIN).
Are you a resident of any other jurisdiction other than Canada and the U.S. for tax purposes?
If yes, provide your jurisdictions of tax residence and Taxpayer Identification Numbers (TINs).
If you do not have a Taxpayer Identification Number (TIN), give the reason using one of these choices:
Note: If you need to enter more than one tax jurisdiction, complete form 4573 International tax self-certification for individuals.
You must notify the Company within 30 days of all changes and provide us with a new form 4573 International tax self-certification for individuals. A change includes information that affects your tax residency outside Canada, such as a change in address or telephone number. We will update the information in our records when you advise us of a change. Note: This applies to all owners.
Beneficiary designation
You can name a beneficiary on your settlement unless the deceased selected to not allow a beneficiary. This means if you die before the guarantee period is over, your beneficiary can receive a death benefit. The death benefit will be paid to your estate if a beneficiary is not allowed or designated. For locked-in pension funds, applicable legislation will govern who may receive any death benefit. 
If a primary beneficiary dies before the death of the annuitant or no longer qualifies to receive the death benefit, all or a portion of that beneficiary's share of the death benefit will be payable to the secondary beneficiary or beneficiaries named for that share. If there is no secondary beneficiary who has survived the annuitant or no longer qualifies to receive the death benefit, the beneficiary's share of the death benefit is payable to the estate of the annuitant.  If there is more than one secondary beneficiary for a share, those secondary beneficiaries will be entitled to share equally that portion of the death benefit, unless otherwise specified. For contracts governed by Quebec law, these provisions apply whether or not the shares of beneficiaries of any class are equal or unequal.
In all provinces other than Quebec,
•         You can change the person(s) you name as your beneficiary(ies) without their consent unless you indicate in special instructions, or in a future beneficiary designation, that the designation is irrevocable.
In Quebec,
•         If you name your legal spouse (married or civil union) as the beneficiary, this designation will be irrevocable unless you check this box: 
•         Any amount payable to a minor beneficiary while under age 18 will be paid to their parent(s) or legal guardian(s).
Select one:
Primary beneficiary on death of the annuitant(s)
Relationship to annuitant(s)

Share*

Secondary beneficiary for this share
Relationship to annuitant(s)

Share*
*If left blank, beneficiaries will share the benefits equally.
Trustee for a minor beneficiary:
In all provinces other than Quebec, if you designate minor children as beneficiaries, you should also name a trustee to receive funds on their behalf.
I authorize the trustee to receive any payments on behalf of the beneficiary(ies) while under age 18 and to apply the proceeds solely for the support, maintenance, education, and benefit of such beneficiary(ies) at the discretion of the trustee.
OR
Payment method
Accrual taxation:
For a deferred annuity, the interest earned during the deferral period is taxed on an accrual basis.  You will receive a tax slip each year, in respect of this interest income, leading up to and after the payment start date. 
If your age plus the guaranteed period exceeds age 90 at the commencement of payments, the interest earned is taxed on an accrual basis.
Identity verification, third party determination PEP* and HIO* (mandatory for non-registered only)
We must always verify the identity of clients and find out whether any third parties are involved. This helps Sun Life and advisors to manage risk and to comply with the Proceeds of Crime (Money Laundering) and Terrorist Financing Act and other relevant legislation/regulations.
Identification method: Complete one of the methods below (A or B). Record all the information; do not attach photocopies.
Note: If not meeting the Client in person face to face, you must use the Dual process method. Please refer to 4830I instruction page for completion of identity verification for guidance on how to complete this section.
Annuitant information 
1.  Name and address
2. Name and date of birth 
3. Name and proof of Canadian deposit account or Canadian loan account
Note: Some examples of acceptable reliable sources would be: federal, provincial, territorial and municipal levels of government, crown corporations, financial entities or utility providers. Detailed information is required. (i.e. CIBC/Union Gas/BC marriage certificate)
Annuitant information 
Information collected according to method used 
Information collected according to method used 
1.  Is the policy to be paid for by a third party or used by or on behalf of a third party?
If yes, complete form 4557 –
Third party determination. Types of a third party include but are not limited to: Payor, Attorney (Power of Attorney) or Mandatary, Collateral Assignee/Hypothecary Creditor.
2. To the best of the annuitant’s knowledge, has the annuitant, their family member or close associate, held any of the politically exposed person (PEP) positions or a head of an international organization (HIO) position as listed at the end of this form?   
If yes, complete form 4830.
3. Provide the source of payment for this policy (select all that apply).
4. What is the purpose and intended use of the product applied for.
Authorization
Claimant
I authorize the Company, its agents and service providers to collect, use and exchange the information provided on this form about the deceased person or this claimant, for the purposes of paying the death benefit. 
I understand and agree that the Company is not responsible for the validity of any beneficiary designation(s).
Advisor
With the understanding that the Company and its affiliates will rely on the information to satisfy applicable regulatory requirements, I, the advisor confirm that:
•         for non-registered funds – I completed identity verification for the Client:
•                  I have verified that the date of birth provided on the application match the date of birth on the proof of age document shown to me.
•         for non-registered funds – if photo identification was used to verify identity, all of the identification details provided in this application match the authentic government photo identification document shown to me in person face to face. 
•         for non-registered funds – if dual process was used to verify identity, the information I referred to was valid and current and came from 2 different reliable sources. The information referred to matched that of the policyowner(s).
•                  I have reviewed the details provided in this application with the policyholder(s) and, to the best of my knowledge, all details are complete, true and given to me by the policyholder(s) face to face, or in a non face to face meeting via video conference. 
•                  I am licensed in the province in which the application was signed.
Claimant's signature
X
Upon printing, a claimant's signature is required
Advisor's signature
X
Upon printing, an Advisor's signature is required
Supervisor's signature (if applicable)
X
Upon printing, a Supervisor's signature (if applicable) is required
If you are completing this form as both the advisor and the client, have another advisor who is contracted with Sun Life verify the information in the Identity verification section and sign below.
By signing below, that advisor confirms all of the identification details provided match the original identification documents shown to them and attest to the Advisor authorization above.
Advisor's signature
X
Upon printing, an Advisor's signature is required
A copy of this authorization is as valid as the original.
Note: for non-registered contracts: 
•                  If you are not able to make a third party determination but have reasonable grounds to suspect that a third party is involved, describe the reason(s) why you suspect a third party is involved by emailing money.laundering@sunlife.com. 
•                  If there are reasonable grounds to suspect there is an undisclosed PEP or HIO involved, email details to money.laundering@sunlife.com.
Sun Life Assurance Company of Canada and/or Sun Life Financial Trust Inc. by providing this form for the claimant's convenience, doesn’t admit any liability to pay or waive any of its rights.
Sun Life Assurance Company of Canada
PO Box 1601 Stn Waterloo
Waterloo, Ontario  N2J 4C5
1-877-786-5433   www.sunlife.ca
Email: servicenow@sunlife.com
Fax# 1-866-487-4745
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Important: Ensure this page is left with the claimant.
Respecting your privacy
Our Purpose is to help our Clients achieve lifetime financial security and live healthier lives. We collect, use and disclose your personal information to: develop and deliver the right products and services; enhance your experience and manage our business operations; perform underwriting, administration and claims adjudication; protect against fraud, errors or misrepresentations; tell you about other products and services; and meet legal and security obligations. We collect it directly from you, when you use our products and services, and from other sources. We keep your information confidential and only as long as needed. People who may access it include our employees, distribution partners such as advisors, service providers, reinsurers, or anyone else you authorize. At times, unless we’re prohibited, they may be outside your jurisdiction and your information may be subject to local laws. You can always ask for your information and to correct it if needed. In most cases, you have a right to withdraw your consent, but we may not be able to provide the requested product or service. Read our Global Privacy Statement and local policy at www.sunlife.ca/privacy or call us for a copy.
Definition of family member or close associate 
1.  Family member means spouse, civil union spouse or common-law partner, children/step children, sibling/half sibling/step siblings of the policy owner, biological/adoptive/step parent of the policy owner, or biological/adoptive/step parent of the spouse, civil union spouse or common law partner.
2.  Close associate is someone who is closely connected with the policy owner, for personal or business reasons. 
Examples of circumstances that may lead to the  determination that someone is closely associated with the policy owner include, but are not limited to:
•                  Transactions that occur between a PEP or an HIO and the policy owner;
•                  Business activities between a PEP or an HIO and the policy owner;
•                  Media coverage linking a PEP or an HIO and the policy owner; or
•                  A personal relationship such as a romantic relationship or close friendship between a PEP or an HIO and the policy owner.
*Politically exposed person (PEP)/Head of an international organization (HIO)
Politically exposed foreign person (PEFP) – living or deceased, current or ever held
•  Member of the executive council of government
•  Deputy minister (or equivalent rank) in government
•  Leader (or president) of a political party represented in a legislature
•  Head of a government agency
•  Military officer with a rank of general or above
•  President (head) of a state-owned company         
•  Ambassador 
•  Head of state 
•  Judge of a supreme court, constitutional court or other court of last resort
•  Member of a legislature
•  President (head) of a state-owned bank
•  Counsellor of an ambassador
•  Head of government
•  Attaché
Politically exposed domestic person (PEDP) – living or deceased, current or in the last 5 years
•  Governor General
•  Lieutenant Governor
•  Member of the Senate
•  Member of the House of Commons
•  Member of a legislature
•  Deputy minister (or equivalent rank) in government
•  Ambassador
•  Counsellor of an ambassador
•  Attaché 
•  Military officer with a rank of general or above
•  President of a corporation that is wholly owned directly by Her Majesty in right of Canada or a province
•  Head of a government agency 
•  Judge of an appellate court in a province
•  Judge of the Federal Court of Appeal
•  Judge of the Supreme Court of Canada
•  Leader (or president) of a political party represented in a legislature 
•  Mayor
•  Holder of any prescribed office or position
*Head of an international organization (HIO) – living or deceased, current or in the last 5 years            
A person is an HIO if they are the head of an international organization or the head of an institution established by an international organization. An international organization is an organization set up by the governments of more than one country and established by means of a formally signed agreement between those governments.
Examples of international organizations include, but are not limited to:
•  North Atlantic Treaty Organization (NATO)
•  Organization for Economic Co-operation and Development (OECD)
•  International Monetary Fund (IMF)
•  World Bank Group
•  World Health Organization (WHO)
•  La Francophonie 
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