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Application for Sun GIC Max or Guaranteed 
Investment Certificate (GIC): RSP/RIF or Non-registered
Throughout this application, except in sections H and K, the use of the terms “I”, “me” and “you” refer to the contractholder and except in section B the terms “we” and “us” apply to joint contractholders.   The “Company” refers to Sun Life Financial Trust Inc.
Fix
Fix
Fix
Fix
Fix
Fix
A    Contract information
Type of contract
Please select only one (a separate application is required for each contract type)
Please select only one registration type (a separate application is required for each registration type):
Percentage
B    Contractholder information
Title:
Language of correspondence:
Language of correspondence:
Complete the remainder of this section for non-registered contracts only. Otherwise proceed to section C.
The following questions should be answered only by an individual owner/applicant (including a sole proprietor).
Non-individual (corporate or other entity) information will be completed on form 4545 (see section A-Corporate contract). 
We will use the information provided to determine whether we must report your account to the Canada Revenue Agency (CRA). If you do not answer these questions, we may be required to report your account information to the CRA. 
Are you a U.S. resident for tax purposes (which includes a U.S. citizen)?
If yes, provide a U.S. Taxpayer Identification Number (TIN)
Are you a resident of any other jurisdiction other than Canada and the U.S. for tax purposes?
If yes, provide your jurisdictions of tax residence and Taxpayer Identification Numbers (TINs).
If you do not have a Taxpayer Identification Number (TIN), give the reason using one of these choices:
Note: If you need to enter more than one tax jurisdiction, complete form 4573 International tax self-certification for individuals.
You must notify the Company within 30 days of all changes and provide us with a new form 4573 International tax self-certification for individuals. A change includes information that affects your tax residency outside Canada, such as a change in address or telephone number. We will update the information in our records when you advise us of a change. Note: This applies to all owners.
Joint contractholder information – if applicable
Joint contractholder information
Title:
The following questions should be answered only by an individual owner/applicant. Non-individual (corporate or other entity) information will be completed on form 4545 (see section A-Corporate contract).          
Are you a U.S. resident for tax purposes (which includes a U.S. citizen)?
If yes, provide a U.S. Taxpayer Identification Number (TIN).
Are you a resident of any other jurisdiction other than Canada and the U.S. for tax purposes?
If yes, provide your jurisdictions of tax residence and Taxpayer Identification Numbers (TINs).
If you do not have a Taxpayer Identification Number (TIN), give the reason using one of these choices:
Note: If you need to enter more than one tax jurisdiction, complete form 4573 International tax self-certification for individuals.
Signing authority for transactions:
Note: If not selected all signatures will be required.
C    Beneficiary information (for RSP/RIF only)
In Quebec and for all non-registered contracts, the designation of a beneficiary is not possible for this product.
Unless otherwise specified, I/we understand that my/our beneficiary appointment is revocable. The validity of this designation is subject to applicable legislation. If there is more than one primary beneficiary and one of them dies before you, that beneficiary’s benefits are divided equally among the remaining primary beneficiaries.
Note: With limited exceptions, a person acting under a power of attorney cannot name a beneficiary.
Primary beneficiary name(s) on death of the contractholder
Relationship to contractholder
Share*
1)
If all the primary beneficiaries die before you, the secondary beneficiary(ies) will receive the benefits when you die. If there are no living beneficiaries, the benefits will be paid to your estate.
Secondary beneficiary name(s) on death of the contractholder
Relationship to contractholder 
Relationship to planholder
Share*
1)
Relationship to contractholder 
*if the share percentage column is not completed, benefits will be shared equally.
I authorize the trustee to receive any payments on behalf of the beneficiary(ies) while under the age of majority and to apply the proceeds solely for the support, maintenance, education and benefit of such beneficiary(ies) at the discretion of the trustee.
OR
Note: Your designation of a beneficiary by means of a designation form will not be changed or revoked automatically by any future marriage or divorce. Should you wish to change or revoke your beneficiary in the event of a future marriage or divorce, you will have to do so by means of a new designation.
D    Investment direction
Note: Initial contract minimum $250 - RSP/non-registered, $5000 – RIF;
For RIF, compound interest is the only interest option available.
Please select only one interest option:
Guaranteed period or end date
Guaranteed period or end date*
RSP/non-registered:
•  30-364 days - only available on compound interest
•  1-5 years
RIF: 1-25 years 
Rate
Enhancement level
Committed rate
Yes = Contact Sun Life to confirm
No = rate(s) effective the date funds are received by the Company.
Committed rate
Yes = Contact Sun Life to confirm**
No = rate(s) effective the date funds are received by the Company.
Amount
$1000 minimum perguaranteed interestinvestment
Guaranteed interest investment
* For a Sun GIC Max RSP, if the guaranteed period will end after December 31st of the year you turn age 71, you must transfer to a Sun GIC Max RIF in the year you turn 71.
**Committed Rate – Committed rates will be held for 45 days from the date of the commitment. The rate applied will be the one in effect on the date the rate is committed. If not contacted, the Company will use the rate in effect the date the application is signed. 
To confirm the rate in effect today as the committed rate, call 1-800-800-4786, Click <COMMIT THE INTEREST RATE> or send the completed application today. Fax 1-866-487-4745 or email the PDF to servicenow@sunlife.com
Note: Any special rate enhancement instructions must be indicated in special instructions.
E    Special instructions
F    Source of funds
G    Income schedule (applicable to RIF) OR Interest payment information (not applicable to compound interest)
A personalized cheque marked VOID or a direct deposit form obtained from your bank must be attached to confirm banking information.
Or provide the number of a guaranteed contract/policy where active banking information exists for pre-authorized chequing (PAC) or income/payments that are scheduled, or have been made in the last 12 months or where PAC is active on a life insurance policy.
Number                                  
RIF payment details:
The legal minimum should be calculated based on:      Note: The default will be your date of birth if not completed.
 or
Payment frequency (select one only):
Payment start date:
(must be after the Company receives the initial deposit)
Payment option (select one only): 
 initial amount
rate of increase:
Note: If the full amount of the legislated minimum has not been met, the balance will be paid out on December 31st each year.
For RIF only, special direction for withholding tax: Note: Must be equal to or greater than the required mandatory withholding tax.
Federal
Provincial (Quebec only)
H    Identity verification, third party determination, PEP and HIO* (mandatory for all non-registered contracts)
If the owner is not an individual/sole proprietor (ie. corporation or other entity) complete form 4831 Identity verification and third party determination for entity owners and proceed to section J.
Always verify the identity of Clients and find out whether any third parties are involved. This helps Sun Life and you to manage risk and to comply with the Proceeds of Crime (Money Laundering) and Terrorist Financing Act and other relevant legislation/regulations.
If additional space is required, for any part of this section, please complete the relevant section on form 4830 and attach it to this application.
Identification method: Complete one of the methods below (A or B). Record all the information; do not attach photocopies.
Note: If not meeting the Client in person face to face, you must use the Dual process method. Please refer to 4830-I instruction page for completion of identity verification for guidance on how to complete this section.
Contractholder information 
Joint contractholder information 
1.         Name and address 
2.         Name and date of birth 
3.         Name and proof of Canadian deposit account or Canadian loan account
Note: Some examples of acceptable reliable sources are: federal, provincial, territorial and municipal levels of government, crown corporations, financial entities or utility providers. Detailed information is required. (e.g. CIBC/Union Gas/BC marriage certificate)
Contractholder information 
Information collected according to method used 
Information collected according to method used 
Joint contractholder information
Information collected according to method used 
Information collected according to method used 
1.         Is the contract to be paid for by a third party or used by or on behalf of a third party?
If yes, complete form 4557 Third party determination.
Types of a third party include but are not limited to: Payor, Attorney (Power of Attorney) or Mandatary, Collateral Assignee/Hypothecary Creditor.
2.         To the best of the contractholder’s knowledge, has the contractholder, their family member or close associate, held any of the politically exposed person (PEP) positions or a head of an international organization (HIO) position as listed on the back of this application?  
If yes, complete form 4830.
3.         Provide the source of payment for this application/contract. (select all that apply)
I   Intended use: (completion is mandatory for all account types)
What is the purpose and intended use of the product applied for?
I    Intended use: (collected on Form 4831)
J   Contractholder(s) declaration and acknowledgement
1.         I/We apply for a contract as described in this application.
2.         I/We certify that all information supplied by me/us in connection with this application is complete and true and was given in the presence of the advisor or non face to face via video conference.
3.         I/We agree to provide any further information which may be required in connection with the administration of this contract.
4.         I/We understand that if the beneficiary section of this application is incomplete or contains errors, then the beneficiary appointment may be invalid. The Company is not responsible for the validity of any beneficiary appointments.
5.         I/We request that all documents delivered to me/us in connection with this contract be written in English. Je/Nous demande(ons) que tous les documents qui me/nous sont remis avec ce contrat soient rédigés en langue anglaise.
6.         I/We have received and read the Sun Life Privacy Statement for Canada and authorize the Company and Sun Life Assurance Company of Canada to obtain, use, and transmit to its agents, distribution partners and service providers, personal information about me/us for the purpose of the administration, processing and servicing of this contract.
7.         I/We understand that any rate commitments recorded in this application are time limited.
8.         For GIC only: I/We understand that a withdrawal from a guaranteed interest investment prior to its end date may result in a Market Value Adjustment (MVA) charge. 
9.         For Sun GIC Max only: I/We understand that the guaranteed interest investments cannot be redeemed or any amount withdrawn prior to the maturity date of the investment.
10.         For the Sun GIC Max RSP only: I understand if I select a guaranteed interest investment(s) with a guaranteed period that ends after the year I turn age 71, I must transfer this investment(s) to a Sun GIC Max RIF before the end of the year I turn age 71.
11.         I/We acknowledge receipt of the brochure entitled ‘A Clear Connection: Your relationship with Sun Life’ (only applicable if your advisor is a Sun Life Financial advisor).
12.         For registered contracts only: Please apply for the registration of the plan/fund as a registered retirement savings plan or registered retirement income fund under Applicable Tax Legislation. I understand that the benefits received under the Plan will constitute taxable income under Applicable Tax Legislation. I agree to provide any further information, which may be required in connection with the registration of this contract.
Contractholder signature 
X
Upon printing, a contractholder signature is required.
Date (dd-mm-yyyy)
Date (dd-mm-yyyy)
Joint contractholder signature (if applicable) 
X
Upon printing, a joint contractholder signature (if applicable) is required.
Date (dd-mm-yyyy)
Date (dd-mm-yyyy)
Sun Life Financial Trust Inc. reserves the right to reject any application.
K    Advisor information and declaration
With the understanding that the Company and its affiliates will rely on the information to satisfy applicable regulatory requirements, I, the advisor, confirm that:
I completed identity verification for the Client (non-registered contracts only):   
1.         If photo identification was used to verify identity, all of the identification details provided in this form match the authentic government photo identification document shown to me in person face to face.†
2.         If dual process was used to verify identity, the information I referred to was valid and current and came from 2 different reliable sources. The information referred to matched that of the contractholder.† 
3.         I have reviewed the details provided in this application with the contractholder(s) and to the best of my knowledge, they are complete and true.
I also confirm that: 
4.         I am licensed in the province in which the application is signed.
5.         I have disclosed to the contractholder(s) that I will receive compensation in the form of commissions or salary for the sale of this contract.
6.         I have disclosed to the contractholder(s) that I may also receive additional compensation in the form of bonuses or non-monetary benefits such as travel incentives or attendance at conferences.
7.         I have disclosed to the contractholder(s) any conflicts of interest that I may have with respect to this transaction.
8.         I have disclosed to the contractholder(s) that I am an independent advisor that has a contract to sell products issued by the Company and Sun Life Assurance Company of Canada, and I have also identified any other companies I represent.
9.         If any information contained in this form is transferred and transmitted electronically (as permitted), I am responsible for ensuring that the information transmitted is identical to the information contained in this form. I will be responsible for any errors or omissions that may be caused as a result of that transfer.
10.         For non-registered contracts – reasonable effort was exercised to determine if the contractholder(s) is acting on behalf of a third party.† 
Notes: 
•         If you are not able to make a third party determination but have reasonable grounds to suspect that a third party is involved, describe the reason(s) why you suspect a third party is involved by emailing money.laundering@sunlife.com.
•  If there are reasonable grounds to suspect there is an undisclosed PEP or HIO involved, e-mail details to  money.laundering@sunlife.com. 
Is commission being shared?
If yes, please provide details.
Please attach a business card.
Advisor signature 
X
Upon printing, an advisor signature is required.
Date (dd-mm-yyyy)
Date (dd-mm-yyyy)
Supervisor signature 
X
Upon printing, a supervisor signature is required.
Date (dd-mm-yyyy)
Date (dd-mm-yyyy)
† If you, the advisor, are the client applying for a non-registered contract, please have another advisor who is contracted with Sun Life verify the information in section H and sign below. By signing below, that advisor confirms the statements made in points 1 or 2 and 10 in section K above.
Signature 
X
Upon printing, a signature is required.
A copy of this authorization is as valid as the original.
Sun Life Financial Trust Inc.
PO Box 1601 Stn Waterloo, Waterloo, Ontario  N2J 4C5
1-877-786-5433  www.sunlife.ca
Email: servicenow@sunlife.com
Fax# 1-866-487-4745
Sun GIC Max – Guaranteed Investment Certificate
The Sun GIC Max, the “GIC”, is a term deposit. In this document, “you” and “your” mean the contractholder(s) of the GIC. “We”, “our”, “us” and the “Company” mean Sun Life Financial Trust Inc. In Quebec, this is a deposit within the meaning of the Deposit Insurance Act. (Quebec).
We agree to provide the benefits of this contract as set out in these provisions.
This GIC, the application, the retirement savings plan addendum, the retirement income fund addendum and the Declaration of Trust, and any amendments, form the entire agreement between the Company and you.
Definitions
Balance of the Guaranteed Interest Investment is the sum of all deposits and interest credited to the Guaranteed Interest Investment.
Balance of the GIC is the Balance of the Guaranteed Interest Investment(s) plus the Cash Value of the Daily Interest Investment.
Cash Value of the Daily Interest Investment is the sum of all deposits and interest credited to the Daily Interest Investment, less the sum of all withdrawals and transfers.
Daily Interest Investment is an investment which pays variable daily interest.
End Date is the date a Guaranteed Interest Investment ends.
Guaranteed Interest Investment is a fixed term investment with a guaranteed interest rate.
Conditions
Payment and Discharge
The Company may keep any profit above and beyond the amount it is obligated to pay under the terms of this GIC. Upon payment of this amount, the Company is discharged from all obligations under this GIC without any written release required from you, your spouse or your estate.
Contributions
You may make deposits at any time unless we notify you otherwise. Deposits are subject to minimum and maximum amounts determined by us.
Daily Interest Investment
All new deposits are applied to the Daily Interest Investment, unless you direct otherwise. The rate of interest is determined by us each day. Interest is calculated on the Cash Value of the Daily Interest Investment at the current interest rate and is added to the Daily Interest Investment at the end of each day. Current Daily Interest Investment rates can be found at www.sunlife.ca or by contacting our Customer Care Centre at 1-877-786-5433.
Guaranteed Interest Investment
Subject to minimum and maximum amounts determined by us, we will on your request establish a Guaranteed Interest Investment using any amount (the “Amount”) from deposits provided directly or from your Daily Interest Investment, including any interest paid into your Daily Interest Investment.
The Guaranteed Interest Investment starts when we receive your direction and the Amount. You select the End Date of the Guaranteed Interest Investment from the investment terms we offer. We determine the interest rate for the Guaranteed Interest Investment when it is established.
Unless you direct otherwise, on the End Date, the Balance of the Guaranteed Interest Investment is transferred to the Daily Interest Investment or in the case of a term less than 1 year, is reinvested in a new Guaranteed Interest Investment of the same term as the matured investment, at the interest rate offered at that time.
The following interest types are available:
Compound Interest – Interest rates are calculated each day and are expressed as rates per year compounded annually and interest earned is maintained within the Guaranteed Interest Investment until maturity.
Monthly Interest – Interest rates are calculated each day and are expressed as rates per year. Interest earned each month will equal 1/12th the annual interest. Each month on the investment anniversary, the interest earned during the prior investment month will be transferred to the Daily Interest Investment unless otherwise directed by you in a form acceptable to us. 
Annual Interest – Interest rates are calculated each day and are expressed as rates per year. Each year on the investment anniversary, the interest earned during the prior investment year will be transferred to the Daily Interest Investment unless otherwise directed by you in a form acceptable to us.
Withdrawals
You may request withdrawals from the Daily Interest Investment only, subject to minimum and maximum amounts and other administrative requirements set by us. If the Balance of the GIC after the withdrawal would be less than a minimum determined by us, we reserve the right to pay the Balance of the GIC instead, resulting in the termination of the GIC. 
Termination
A Guaranteed Interest Investment may not be terminated in whole or in part prior to maturity except upon death of the last surviving contractholder. The GIC will terminate when the Balance of the GIC is zero.
Assignments
This contract cannot be assigned, in whole or in part, as collateral security.
Death Provisions
For an individually held Sun GIC Max, upon your death, the Balance of the GIC as of the date of death will be paid to your estate. The guaranteed interest will only be paid up to and including the date of death.
For a jointly held Sun GIC Max with tenants in common, upon the death of one of the contractholders, this GIC will become the property of the surviving contractholder(s) and the estate of the deceased contractholder.
For a jointly held Sun GIC Max with rights of survivorship, upon the death of one of the contractholders, this GIC will become the property of the surviving contractholder(s). The rights of survivorship are not available in Quebec.
Claims
Any claim for a death benefit must be made in writing to our head office. The claimant must provide proof of the claim and the right to receive the benefit.
GIC Changes
The conditions of this GIC cannot be amended nor can any of the conditions be waived except by an amendment signed by authorized officials of the Company.
Notification
Any notices, requests, selections or directions may be mailed to: Sun Life Financial Trust Inc., 227 King Street South, Waterloo, Ontario  N2J 1R2. Your communication will be deemed to have been given on the day it is received by us. We will use your last known address in our records for any communication we mail to you.
Currency
Canadian dollars.
Sun Life Financial Trust Inc. 227 King Street South, Waterloo, ON  N2J 1R2
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Sun GIC Max Guaranteed Investment Certificate – Retirement Savings Plan (RSP) addendum
This GIC is submitted for registration with the Canada Revenue Agency as a retirement savings plan for retirement purposes and is amended as follows:
Definitions
Income Tax Legislation means any applicable tax legislation including changes over time of the Income Tax Act (Canada), or provincial income tax legislation.
Maturity Date of the GIC is the latest date as permitted by the Income Tax Act (Canada) for any registered retirement savings plan (RRSP). You may select an earlier date by providing us notice in a form acceptable to us.
Conditions
Withdrawals or Transfers
You may transfer an amount from the Daily Interest Investment to another RRSP or RRIF based on the rules of Income Tax Legislation. The provisions of the withdrawals section will apply. Withholding tax may apply to withdrawals and interest payments directed outside of the GIC.
Death Provisions
Subject to applicable legislation, upon your death, the Company will pay the Balance of the GIC as of the date of death to your beneficiary or your estate.
All other provisions of the Sun GIC Max not amended by this addendum remain in effect.
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Sun GIC Max Guaranteed Investment Certificate – Retirement Income Fund (RIF) addendum
This GIC is submitted for registration with the Canada Revenue Agency as a retirement income fund for Income Tax Act purposes and is amended as follows:
Definitions
Balance of a Guaranteed Interest Investment means the Balance of a Guaranteed Interest Investment as defined in the GIC contract less the sum of all income payments.
Cash Value of the Daily Interest Investment means the Cash Value of the Daily Interest Investment as defined in the GIC contract less the sum of all income payments.
Legal Minimum means the minimum amount that we must pay to you in any calendar year as required by the Income Tax Act (Canada). The minimum amount is nil in the year the RIF is created. For all other years, the calculation of the minimum amount is based on either your age or the age of your spouse at January 1 of any given year, as chosen by you in the application, subject to Applicable Tax Legislation
Conditions
Income schedule
Payments will be made to you based on the income schedule and are subject to applicable legislation. Payments made from a Registered Retirement Income Fund (RRIF) during a calendar year must be at least the Legal Minimum. We will withhold applicable tax on payments made to you.
Once each calendar year, you may change the terms of the income schedule to those we then offer. Any changes to the income schedule may not exhaust the Balance of the GIC before the latest End Date.
If the total of all payments under the income schedule in a calendar year is less than the Legal Minimum for that year, a further amount to satisfy the Legal Minimum will be paid to you at the end of that calendar year.
If the income schedule calls for a payment which exceeds the Balance of the GIC, we will pay the Balance of the GIC instead. If the Balance of the GIC after a payment would be less than a minimum determined by us, we reserve the right to pay the Balance of the GIC instead.
Any payment under the income schedule or any payment made to reach the Legal Minimum will be withdrawn from each Guaranteed Interest Investment and the Daily Interest Investment in proportion to the balances of your investments.
Payments under the income schedule are not considered withdrawals or transfers.
Guaranteed interest investment
The End Date of a Guaranteed Interest Investment cannot be later than the date we project the Balance of the GIC will be zero, given the income schedule. All interest rates are expressed as a rate per year compounded annually.
Withdrawals and transfers out
You may transfer an amount from the Daily Interest Investment only to another Registered Retirement Savings Plan (RRSP) or Registered Retirement Income Fund (RRIF) based on the rules of the Income Tax Act (Canada). The provisions of the withdrawals section will apply. Withdrawals and transfers are subject to applicable withholding tax.
For any transfer, we will be required to pay you an amount equal to the Legal Minimum as required by Applicable Tax Legislation.
Death Provisions
Upon your death, the Balance of the GIC is paid as determined by the applicable provisions of the Plan to the person or persons who are entitled to the payment. 
•  If your Spouse was elected as successor Contractholder prior to your death, then upon your death your Spouse will become the Contractholder and may exercise all rights under the Plan. 
•  If your Spouse was not elected as the successor Contractholder, your Spouse can still be considered the successor Contractholder after your death with the consent of your legal representative and the Company. 
If no beneficiary designation has been made, the Balance of the GIC as of the date of death (less any applicable withholding tax) is paid to your estate
All other provisions of the Sun GIC Max not amended by this addendum remainin effect.
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Guaranteed Investment Certificate
The Guaranteed Investment Certificate, “GIC”, is a term deposit. In this document, “you” and “your” means the contractholder(s) of the GIC. “We”, “our”, “us” and the “Company” means Sun Life Financial Trust Inc. In Quebec, this is a deposit within the meaning of the Deposit Insurance Act (Quebec).
We agree to provide the benefits of this GIC as set out in these provisions.
This GIC, the application and, if applicable, the retirement savings plan addendum, the retirement income fund addendum and the Declaration of Trust, and any amendments, form the entire agreement between the Company and you.
Definitions
Balance of the Guaranteed Interest Investment is the sum of all deposits and interest credited to the Guaranteed Interest Investment, less the sum of all:
•  withdrawals; 
•  transfers out of the Guaranteed Interest Investment(s); and 
•  previous Market Value Adjustments on the Guaranteed Interest Investments.
Balance of the GIC is the Balance of the Guaranteed Interest Investment(s) plus the Cash Value of the Daily Interest Investment.
Cash Value of the Daily Interest Investment is the sum of all deposits and interest credited to the Daily Interest Investment, less the sum of all withdrawals and transfers.
Daily Interest Investment is an investment which pays variable daily interest.
End Date is the date a Guaranteed Interest Investment ends.
Guaranteed Interest Investment is a fixed term investment with a guaranteed interest rate.
Market Value Adjustment (MVA) is a reduction to the Balance of the Guaranteed Interest Investment on early termination or partial withdrawal. We determine the amount of the adjustment based on: 
•  the time left until the End Date of the Guaranteed Interest Investment; 
•  the interest rate at the time the investment was purchased;
•  the current interest rate; and
•  expenses for the investment. 
Conditions
Payment and Discharge
The Company may keep any profit above and beyond the amount it is obligated to pay under the terms of this GIC. Upon payment of this amount, the Company is discharged from all obligations under this GIC without any written release required from you, your spouse or your estate.
Contributions
You may make deposits at any time unless we notify you otherwise. Deposits are subject to minimum and maximum amounts determined by us.
Daily Interest Investment
All new deposits are applied to the Daily Interest Investment, unless you direct otherwise. The rate of interest is determined by us each day. Interest is calculated on the Cash Value of the Daily Interest Investment at the current interest rate and is added to the Daily Interest Investment at the end of each day. Current Daily Interest Investment rates can be found at www.sunlife.ca or by contacting our Customer Care Centre at 1-877-786-5433.
Guaranteed Interest Investment
Subject to minimum and maximum amounts determined by us, we will on your request, establish a Guaranteed Interest Investment using any amount (the “Amount”) from deposits provided directly or from your Daily Interest Investment, including any interest paid into your Daily Interest Investment.
The Guaranteed Interest Investment starts when we receive your direction and the Amount. You select the End Date of the Guaranteed Interest Investment from the investment terms we offer. We determine the interest rate for the Guaranteed Interest Investment when it is established.
Unless you direct otherwise, on the End Date, the Balance of the Guaranteed Interest Investment is transferred to the Daily Interest Investment or in the case of a term less than 1 year, is reinvested in a new Guaranteed Interest Investment of the same term as the matured investment, at the interest rate offered at that time.
The following interest types are available:
Compound Interest – Interest rates are calculated each day and are expressed as rates per year compounded annually and interest earned is maintained within the Guaranteed Interest Investment until maturity.
Monthly Interest – Interest rates are calculated each day and are expressed as rates per year. Interest earned each month will equal 1/12th the annual interest. Each month on the investment anniversary, the interest earned during the prior investment month will be transferred to the Daily Interest Investment unless otherwise directed by you in a form acceptable to us.
Annual Interest – Interest rates are calculated each day and are expressed as rates per year. Each year on the investment anniversary, the interest earned during the prior investment year will be transferred to the Daily Interest Investment unless otherwise directed by you in a form acceptable to us.
Withdrawals
You may request withdrawals from your GIC, subject to minimum and maximum amounts and other administrative requirements set by us. All withdrawals will be taken from the investment you request. If no direction is provided, withdrawals will be taken from an investment within the GIC as determined by us at our discretion.
Withdrawals prior to the End Date of a Guaranteed Interest Investment may be charged an MVA which would, in the event of a partial withdrawal, reduce the balance remaining in your Guaranteed Interest Investment. Amounts withdrawn directly from the Daily Interest Investment will not be charged an MVA.
If the Balance of the GIC after the withdrawal would be less than a minimum determined by us, we reserve the right to pay the Balance of the GIC instead, resulting in the termination of the GIC. An MVA may apply.
Termination
At any time you may request payment of the Balance of the GIC. The GIC will terminate when we receive your request in a form acceptable to us or when the Balance of the GIC is zero.
Death Provisions
For an individually held GIC, upon your death, the Balance of the GIC as of the date of death will be paid to your estate. The guaranteed interest will only be paid up to and including the date of death.
For a jointly held GIC with tenants in common, upon the death of one of the contractholders, this GIC will become the property of the surviving contractholder(s) and the estate of the deceased contractholder.
For a jointly held GIC with rights of survivorship, upon the death of one of the contractholders, this GIC will become the property of the surviving contractholder(s). The rights of survivorship are not available in Quebec.
Claims
Any claim for a death benefit must be made in writing to our head office. The claimant must provide proof of the claim and the right to receive the benefit.
GIC Changes
The conditions of this GIC cannot be amended nor can any of the conditions be waived except by an amendment signed by authorized officials of the Company.
Notification
Any notices, requests, selections or directions may be mailed to: Sun Life Financial Trust Inc., 227 King Street South, Waterloo, Ontario  N2J 1R2. Your communication will be deemed to have been given on the day it is received by us. We will use your last known address in our records for any communication we mail to you.
Currency
Canadian dollars.
Sun Life Financial Trust Inc. 227 King Street South, Waterloo, ON  N2J 1R2
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Guaranteed Investment Certificate – Retirement Savings Plan (RSP) addendum
This GIC is submitted for registration with the Canada Revenue Agency as a retirement savings plan for retirement purposes and is amended as follows:
Definitions
Income Tax Legislation means any applicable tax legislation including changes over time of the Income Tax Act (Canada), or provincial income tax legislation.
Maturity Date of the GIC is the latest date as permitted by the Income Tax Act (Canada) for any registered retirement savings plan (RRSP). You may select an earlier date by providing us notice in a form acceptable to us.
Conditions
Withdrawals or Transfers
You may transfer an amount from this GIC to another RRSP or RRIF based on the rules of Income Tax Legislation. The provisions of the withdrawals section will apply. Withholding tax may apply to withdrawals and interest payments directed outside of the GIC.
Death Provisions
Subject to applicable legislation, upon your death, the Company will pay the Balance of the GIC as of the date of death to your beneficiary or your estate.
All other provisions of the GIC not amended by this addendum remain in effect.
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Guaranteed Investment Certificate – Retirement Income Fund (RIF) addendum
This GIC is submitted for registration with the Canada Revenue Agency as a retirement income fund for Income Tax Act purposes and is amended as follows:
Definitions
Balance of a Guaranteed Interest Investment means the Balance of a Guaranteed Interest Investment as defined in the GIC contract less the sum of all income payments.
Cash Value of the Daily Interest Investment means the Cash Value of the Daily Interest Investment as defined in the GIC contract less the sum of all income payments.
Legal Minimum means the minimum amount that we must pay to you in any calendar year as required by the Income Tax Act (Canada). The minimum amount is nil in the year the RIF is created. For all other years, the calculation of the minimum amount is based on either your age or the age of your spouse at January 1 of any given year, as chosen by you in the application, subject to Applicable Tax Legislation.
Conditions
Income schedule
Payments will be made to you based on the income schedule and are subject to applicable legislation. Payments made from a Registered Retirement Income Fund (RRIF) during a calendar year must be at least the Legal Minimum. We will withhold applicable tax on payments made to you.
Once each calendar year, you may change the terms of the income schedule to those we then offer. Any changes to the income schedule may not exhaust the Balance of the GIC before the latest End Date.
If the total of all payments under the income schedule and all withdrawals in a calendar year is less than the Legal Minimum for that year, a further amount to satisfy the Legal Minimum will be paid to you at the end of that calendar year.
If the income schedule calls for a payment which exceeds the Balance of the GIC, we will pay the Balance of the GIC instead. If the Balance of the GIC after a payment would be less than a minimum determined by us, we reserve the right to pay the Balance of the GIC instead. A Market Value Adjustment (MVA) may apply to the difference in amount between the payment and the Balance of the GIC.
Any payment under the income schedule or any payment made to reach the Legal Minimum will be withdrawn from each Guaranteed Interest Investment and the Daily Interest Investment in proportion to the balances of your investments. No MVA will be applied to these payments.
Payments under the income schedule are not considered withdrawals or transfers.
Guaranteed interest investment
The End Date of a Guaranteed Interest Investment cannot be later than the date we project the Balance of the GIC will be zero, given the income schedule. All interest rates are expressed as a rate per year compounded annually.
Withdrawals and transfers out
The first cash withdrawal in each calendar year may be withdrawn without an MVA, subject to a maximum determined by us.
You may request a transfer to another Registered Retirement Savings Plan (RRSP) or Registered Retirement Income Fund (RRIF) based on the rules of the Income Tax Act (Canada). Withdrawals and transfers are subject to applicable withholding tax. All restrictions and charges applicable to withdrawals will apply to transfers.
For any transfer, we will be required to pay you an amount equal to the Legal Minimum as required by Applicable Tax Legislation
Death Provisions
Upon your death, the Balance of the GIC is paid as determined by the applicable provisions of the Plan to the person or persons who are entitled to the payment. 
•  If your Spouse was elected as the successor Contractholder prior to your death, then upon your death your Spouse will become the Contractholder and may exercise all rights under the Plan. 
•  If your Spouse was not elected as successor Contractholder, your Spouse can still be considered the successor Contractholder after your death with the consent of your legal representative and the Company. 
If no beneficiary designation has been made, the Balance of the GIC as of the date of death (less any applicable withholding tax) is paid to your estate.
All other provisions of the GIC not amended by this addendum remain in effect.
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Sun Life Financial Trust Inc. – Retirement Income Fund (RIF) Declaration of Trust
Sun Life Financial Trust Inc., a trust company continued under the laws of Canada (the “Trustee”) declares that it accepts the office of trustee for the annuitant (the “Contractholder”) as defined in the Income Tax Act (Canada) as amended from time to time, upon application for the Trustee’s Retirement Income Fund (the “Plan”), in a Guaranteed Investment Certificate or a Sun GIC Max on the following terms:
1.   Delegation: Without limiting the responsibilities of the Trustee under the Plan, the Contractholder authorizes the Trustee to delegate to Sun Life Assurance Company of Canada (the “Agent”) any of its administrative or other responsibilities that it may lawfully delegate. The Trustee is ultimately responsible for the administration of the Plan. 
2.  Registration: The Trustee will apply for registration of the Plan with the Canada Revenue Agency (CRA) according to the provisions of the Income Tax Act (Canada) as amended from time to time, and such provincial acts having jurisdiction, as determined by the province of residence of the Contractholder stated in the application (“Applicable Tax Legislation”). 
3.  Legal minimum: means the minimum amount that the Trustee must pay to the Contractholder in any calendar year as required by the Income Tax Act (Canada). The minimum amount is nil in the year the Registered Retirement Income Fund (RRIF) is created. For all other years, the calculation of the minimum amount is based on either the Contractholder’s age or the age of the Contractholder’s spouse at January 1 of any given year, as chosen by the Contractholder in the application, subject to Applicable Tax Legislation. 
4.  Spouse: means a spouse or common law partner as defined by the Income Tax Act (Canada). 
5.  Contractholder’s account: The Trustee will maintain an account for the Contractholder and will record the investments of the Plan. 
6.  Investments: The Trustee will invest the money in the Plan exclusively in a guaranteed investment certificate(s) of the Trustee as indicated by the Contractholder on the application for this Plan or as the Contractholder subsequently directs. The guaranteed investment certificate(s) and any other investments held by the Plan will constitute “qualified investments” for retirement income funds under Applicable Tax Legislation. 
7.  Income tax slips: The Trustee will forward to the Contractholder slip(s) showing the total payments made to the Contractholder for the preceding calendar year and other relevant information to be filed with the Contractholder’s personal income tax return. 
8. Transfers into the GIC: Transfers into the GIC must come from the Contractholder’s Registered Retirement Savings Plan (RRSP), or RRIF or any other source permitted by the Income Tax Act (Canada). 
9.  Withdrawals and transfers out: The Contractholder may request a transfer to another Registered Retirement Savings Plan or Registered Retirement Income Fund based on the rules of the Income Tax Act (Canada). Withdrawals and transfers are subject to applicable withholding tax. All restrictions and charges applicable to withdrawals will apply to transfers. 
•  For any transfer, the Trustee will be required to pay the Contractholder an amount equal to the legal minimum as required by Applicable Tax Legislation. 
a. Guaranteed Investment Certificate (GIC): The first cash withdrawal in each calendar year may be withdrawn without a Market Value Adjustment (MVA), subject to a maximum determined by the Trustee 
b. Sun GIC Max: Withdrawals and transfers can only come from the daily interest investment. The terms of the Withdrawals section in the contract will apply. 
10. Death of Contractholder: Upon the death of the Contractholder, the Trustee will pay the proceeds of the investments, as determined by the applicable provisions of the Plan to the person or persons who are entitled to the payment. 
• Prior to their death, if the Contractholder has elected their Spouse to become the successor Contractholder, then upon the death of the Contractholder, the Spouse will become the Contractholder and may exercise all rights under the Plan.
• If the Contractholder has not made the election, the Spouse can still be considered the successor Contractholder after the death of the Contractholder with the Trustee’s consent and the consent of the deceased Contractholder’s legal representative.
• If no beneficiary designation has been made, the applicable payment is paid to the Contractholder’s estate.
11.  Designation of beneficiary: Subject to applicable legislation, the Contractholder may designate one or more beneficiaries to receive the proceeds payable under this Plan upon the death of the Contractholder. A beneficiary designation can only be made, changed or revoked in writing in a form acceptable to the Trustee. The Trustee will be bound only by a designation that is filed with the Agent prior to any payment being made as a consequence of the Contractholder’s death.
12. Complying with Income Tax Legislation: This GIC is required to follow the provisions of Income Tax Legislation, which includes (with amendments from time to time) the Income Tax Act (Canada), income tax regulations and provincial income tax legislation. These provisions include but are not limited to: 
•  This GIC (including any payments under it) may not be assigned, either in whole or in part. 
•  Any amendment of the GIC must comply with the requirements of Income Tax Legislation. 
•  The Trustee will only make those payments to the Contractholder that are allowed by Applicable Tax Legislation. 
•  At the Contractholder’s direction we will transfer any money in the Plan to another RRIF of the Contractholder. If a Guaranteed Interest Investment must be terminated prior to maturity in order to process the direction, the transfer will be subject to charges and/or forfeiture of interest as determined by the Trustee. In the event that any amendment to Applicable Tax Legislation reduces or restricts the Contractholder’s right to make transfers, this contract will be deemed amended to include such restriction(s) on transfer. 
13. Amendments to the Declaration of Trust: From time to time, and upon at least 30 days written notice to the Contractholder, and in conformity with Applicable Tax Legislation, the Trustee may amend this Declaration of Trust. Any such amendment will not disqualify the Plan as a RRIF. 
14. Successor Trustee: 
a.  The Trustee or any successor trustee of this Plan may resign as trustee by appointing a replacement trustee and by giving 30 days prior notice in writing to the Contractholder advising the Contractholder of its resignation and the name and address of the replacement trustee. 
b.  A resigning trustee may, in writing, appoint another trustee in its place, provided that the trustee is a corporation licensed or otherwise authorized under the laws of Canada or a province to carry on in Canada the business of offering its services to the public as a trustee. 
c.  The Trustee or any successor trustee may not resign as trustee of this Plan 
•  unless a replacement trustee is appointed and accepts the appointment to replace the resigning trustee, or 
•  if the resignation of the resigning trustee or its replacement by the Trustee will result in the Plan ceasing to be a RIF under Applicable Tax Legislation. 
d.  A resigning trustee will transfer to the replacement trustee all property of the Plan and all records related to its duties as trustee and will take all reasonable steps necessary to ensure trust property is vested in the replacement trustee. 
e.  A resigning trustee will continue as trustee until the replacement trustee is vested with all the rights and obligations of the resigning trustee. 
15. Trustee’s liability: Neither the Trustee nor the Agent will be liable for any loss or decrease in value of the Contractholder’s investments, except due to its willful misconduct or lack of good faith. This does not affect any specific interest guarantees associated with the guaranteed investments held within the Plan. 
16. Interpretation: This Declaration of Trust will be construed, administered and enforced according to the laws of the province of Ontario and the applicable federal laws of Canada.
If there is any inconsistency between this Declaration of Trust and the GIC/Sun GIC Max RRIF addendum(s), the terms of this Declaration of Trust will prevail
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RIF 1622, RIF 1623 
Sun Life Financial Trust Inc. – Retirement Savings Plan Declaration of Trust
Declaration of Trust
Sun Life Financial Trust Inc., a trust company continued under the laws of Canada (the “Trustee”) declares that it accepts the office of trustee for the annuitant (the “Contractholder”) as defined in the Income Tax Act (Canada) as amended from time to time, upon application for the Trustee’s Retirement Savings Plan (the “Plan”) on the following terms:
1.   Delegation: Without limiting the responsibilities of the Trustee under the Plan, the Contractholder authorizes the Trustee to delegate to Sun Life Assurance Company of Canada (the “Agent”) any of its administrative or other responsibilities that it may lawfully delegate. The Trustee is ultimately responsible for the administration of the Plan. 
2.  Registration: The Trustee will apply for registration of the Plan with the Canada Revenue Agency according to the provisions of the Income Tax Act (Canada) as amended from time to time, and such provincial acts having jurisdiction, as determined by the province of residence of the Contractholder stated in the application (“Applicable Tax Legislation”). 
3.  Spouse: means a spouse or common law partner as defined by the Income Tax Act (Canada). 
4.  Contractholder’s account: The Trustee will maintain an account for the Contractholder and will record the contributions of the Contractholder or the Contractholder’s Spouse (if applicable) and investments of the Plan. 
5.  Investments: The Trustee will invest the money in the Plan exclusively in a guaranteed investment certificate(s) of the Trustee as indicated by the Contractholder on the application for this Plan or as the Contractholder subsequently directs. The guaranteed investment certificate(s) and any other investments held by the Plan will constitute “qualified investments” for retirement savings plans under Applicable Tax Legislation. 
6.  Contributions: Contributions received by the Trustee from the Contractholder or the Contractholder’s Spouse (if applicable) and the income derived from them will be held in trust by the Trustee for the benefit of the Contractholder or the Contractholder’s Spouse. This money will be invested by the Trustee for the purpose of providing the payments described in this Plan. 
7.  Refund of contributions: The Trustee will, upon written application by the taxpayer, refund any amount referred to in paragraph 146(2)(c.1) of the Income Tax Act (Canada) as amended from time to time. The refund will not exceed the cash value of the Plan at the time of the refund. On a Sun GIC Max, if a guaranteed interest investment must be terminated prior to maturity to meet this obligation, the withdrawal will be subject to charges and/or forfeiture of interest as determined by the Trustee. 
8.  Income tax receipts: The Trustee will forward to the Contractholder or the Contractholder’s Spouse (if applicable) receipt(s) to be filed with the appropriate personal income tax return with respect to the contributions. 
9.  Contractholder’s birthdate: The Contractholder certifies that his/her date of birth is as stated on the application. The Contractholder agrees to provide any further proof of age that may be required when an annuity is purchased. 
10. Retirement income: The Plan will mature on a date (the “Maturity Date”) chosen by the Contractholder for the provision of a retirement income. If the Contractholder does not choose an earlier date, the Maturity Date will be the latest date as permitted by the Income Tax Act (Canada) for any RRSP. 
The Contractholder may provide the Trustee with written instructions at least 60 days prior to the Maturity Date, indicating the type of retirement income the Contractholder wishes to receive (which may include an annuity offered by the Trustee at that time). If the Contractholder does not provide these instructions, the Trustee will transfer the money in the RRSP to a registered retirement income fund (RRIF) offered by the Trustee at that time, which the contractholder will own. The RRIF will be set up as follows:
•  The income payment(s) will be made to the Contractholder. 
•  The beneficiary designation from the RRSP will be maintained. 
•  Guaranteed Interest Investments will maintain their interest rate(s) and End Date(s). 
•  All monthly and annual Guaranteed Interest Investments will become compound interest investments. 
•  The income payment frequency will be annual. 
•  The first income payment will be December 31st of the year following the Maturity Date. 
•  The income payments will be the minimum amount as governed by the Income Tax Act (Canada). 
•  The income payment will be based on the Contractholder’s age (if the Contractholder wishes to use their Spouse’s age, the Contractholder must contact the Trustee prior to income commencement). 
If the balance of the GIC is less than the minimum set by the Trustee, instead of establishing a RRIF, the Trustee may pay out the balance of the GIC, less applicable withholding tax.
11.  Death of Contractholder prior to maturity date: Upon the death of the Contractholder prior to the Maturity Date, the Trustee will pay the proceeds of the investments, as determined by the applicable provisions of the Plan in a lump sum to the person or persons who are entitled to the payment. 
12. Designation of beneficiary: Subject to applicable legislation, the Contractholder may designate one or more beneficiaries to receive the proceeds payable under this Plan upon the death of the Contractholder. A beneficiary designation can only be made, changed or revoked in writing in a form acceptable to the Trustee. The Trustee will be bound only by a designation that is filed with the Agent prior to any payment being made as a consequence of the Contractholder’s death. 
13. Complying with Income Tax Legislation: This GIC is required to follow the provisions of Income Tax Legislation, which includes (with amendments from time to time) the Income Tax Act (Canada) and provincial income tax legislation. These provisions include but are not limited to: 
1.  This GIC (including any payments under it) may not be assigned, either in whole or in part. 
2. Any amendment of the GIC must comply with the requirements of Income Tax Legislation. 
3.  If you have made an over-contribution which is subject to a tax, you may withdraw an amount necessary to reduce the tax payable under Part X.1 of the Income Tax Act (Canada). 
4. You may not make additional deposits after the Maturity Date. 
5. The plan does not provide for the payment of any benefit before maturity except, a refund of premiums, and a payment to the annuitant. 
6. The plan does not provide for the payment of any benefit after maturity except by way of retirement income to the annuitant, to the annuitant in full or partial commutation of retirement income under the plan, and in respect of a commutation as required by paragraph 146(2)(c.2) of the Income Tax Act (Canada). 
7. The Policy does not provide for periodic payments in a year under an annuity after the death of the first annuitant, the total of which exceeds the total of the payments under the annuity in a year before that death. 
14. Amendments to the Declaration of Trust: Subject to the approval of the applicable tax authorities, the Trustee may, from time to time, and upon at least 30 days written notice to the Contractholder, amend this Declaration of Trust. Any such amendment will not disqualify the Plan as a registered retirement savings plan. 
15. Successor Trustee: 
a. The Trustee or any successor trustee of this Plan may resign as trustee by appointing a replacement trustee and by giving 30 days prior notice in writing to the Contractholder advising the Contractholder of its resignation and the name and address of the replacement trustee. 
b. A resigning trustee may, in writing, appoint another trustee in its place, provided that the trustee is a corporation licensed or otherwise authorized under the laws of Canada or a province to carry on in Canada the business of offering its services to the public as a trustee. 
c. The Trustee or any successor trustee may not resign as trustee of this Plan 
•  unless a replacement trustee is appointed and accepts the appointment to replace the resigning trustee, or 
•  if the resignation of the resigning trustee or its replacement by the Trustee will result in the Plan ceasing to be an RRSP under Applicable Tax Legislation. 
d. A resigning trustee will transfer to the replacement trustee all property of the Plan and all records related to its duties as trustee and will take all reasonable steps necessary to ensure trust property is vested in the replacement trustee. 
e. A resigning trustee will continue as trustee until the replacement trustee is vested with all the rights and obligations of the resigning trustee. 
16. Trustee’s liability: Neither the Trustee nor the Agent will be liable for any loss or decrease in value of the Contractholder’s investments, except due to its willful misconduct or lack of good faith. This does not affect any specific interest guarantees associated with the guaranteed investments held within the Plan. 
17. Interpretation: This Declaration of Trust will be construed, administered and enforced according to the laws of the province of Ontario and the applicable federal laws of Canada. 
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RSP 570-036, RSP 570-040                  
Complaint handling
Our relationship with you is important. But should there be a need to file a complaint, you may contact us by phone at 1-877-786-5433 or by e-mail at service@sunlife.com and ask for the Problem Resolution Team to get involved.  
As part of our internal investigation we will obtain input from you and the advisor as well as others who have been involved with the administration of your account. Following a review of your complaint, we will notify you of our decision in writing. It is important this step be completed first.
If you are not satisfied with the results, our Client Advocacy team is here for you.  We’ll review your concerns and the steps taken so far.
Share your experience with the team through this digital form found here.
You’ll hear from us within 2 busniess days Or, if you want to send us a letter, you can mail it to us at:
1155 Matcalfe Street
Montreal  H3B 2V6
Delivery code – 602E15
If you are not happy with our Client Advocacy team’s final position and would like to take your complaint further , you may contact OmbudService for Life & Health Insurance (OLHI).  Information about the OLHI is available on their website at www.olhi.ca. Their mailing address is 401 Bay Street, P.O. Box 7 Toronto, ON  M5H 2Y4.
Residents of Quebec may contact the Autorité des marchés financiers (AMF). Information about the AMF is available on their website at www.lautorite.qc.ca. Their mailing address is Service du traitement des plaintes et de l'assistance, 800, square Victoria, 22e étage, C.P. 246, tour de la Bourse, Montréal, QC  H4Z 1G3.
The Financial Consumer Agency of Canada (FCAC) is responsible for consumer protection laws related to financial products. If your complaint relates to a consumer provision you may contact the FCAC. For more information about the FCAC, including a complete list of consumer provisions, visit their website at www.fcac-acfc.gc.ca. Their phone number is 1-866-461-3222 and their mailing address is 427 Laurier Avenue West, 6th Floor Ottawa, ON  K1R 1B9.
Sun Life Privacy Statement for Canada
Respecting your privacy is a priority for the Sun Life group of companies. We keep in confidence personal information about you and the products and services you have with us to provide you with investment, retirement and insurance products and services to help you meet your lifetime financial objectives. To meet these objectives, we collect, use and disclose your personal information for purposes that include: underwriting; administration; claims adjudication; protecting against fraud, errors or misrepresentations; meeting legal, regulatory or contractual requirements; and we may tell you about other related products and services that we believe meet your changing needs. The only people who have access to your personal information are our employees, distribution partners such as advisors, and third-party service providers, along with our reinsurers. We will also provide access to anyone else you authorize. Sometimes, unless we are otherwise prohibited, these people may be in countries outside Canada, so your personal information may be subject to the laws of those countries. You can ask for the information in our files about you and, if necessary, ask us in writing to correct it. To find out more about our privacy practices, visit www.sunlife.ca/privacy.
Definition of family member or close associate
1.  Family member is a spouse, civil union spouse or common-law partner, child/step child, sibling/half sibling/step sibling of the contractholder, biological/adoptive/step parent of the contractholder, or biological/adoptive/step parent of the spouse, civil union spouse or common law partner.
2. Close associate is someone who is closely connected with the contractholder, for personal or business reasons. 
Examples of circumstances that help to determine if someone is closely connected with the contractholder include, but are not limited to:
•  Transactions that occur between a PEP or an HIO and the contractholder;
•  Business activities between a PEP or an HIO and the contractholder;
•  Media coverage linking a PEP or an HIO and the contractholder; or
•  A personal relationship such as a romantic relationship or close friendship between a PEP or an HIO and the contractholder.
*Politically exposed person (PEP)/Head of an international organization (HIO)
Politically exposed foreign person (PEFP) – living or deceased, current or ever held
•  Member of the executive council of government
•  Deputy minister (or equivalent rank) in government
•  Leader (or president) of a political party
represented in a legislature
•  Head of a government agency
•  Military officer with a rank of general or above
•  President (head) of a state-owned company	
•  Ambassador 
•  Head of state 
•  Judge of a supreme court, constitutional court or
other court of last resort
•  Member of a legislature
•  President (head) of a state-owned bank	
•  Counsellor of an ambassador
•  Head of government
•  Attaché
Politically exposed domestic person (PEDP) – living or deceased, current or in the last 5 years
•  Governor General         
•  Lieutenant Governor
•  Member of the Senate
•  Member of the House of Commons 
•  Member of a legislature
•  Deputy minister (or equivalent rank)  ingovernment
•  Ambassador
•  Counsellor of an ambassador
•  Attaché
•  Military officer with a rank of general or above
•  President of a corporation that is wholly owneddirectly by Her Majesty in right of Canada or a province
•  Head of a government agency
•  Judge of an appellate court in a province
•  Judge of the Federal Court of Appeal
•  Judge of the Supreme Court of Canada
•  Leader (or president) of a political party represented in alegislature
•  Mayor
•  Holder of any prescribed office or position
Head of an international organization (HIO) – living or deceased, current or in the last 5 years
A person is an HIO if they are the head of an international organization or the head of an institution established by an international organization. An international organization is an organization set up by the governments of more than one country and established by means of a formally signed agreement between those governments. 
Examples of international organizations include, but are not limited to:
•  North Atlantic Treaty Organization (NATO)
•  Organization for Economic Co-operation and Development (OECD)
•  International Monetary Fund (IMF)
•  World Bank Group
•  World Health Organization (WHO)
•  La Francophonie 
Protecting your deposits
Canada Deposit Insurance Corporation (CDIC) is a federal Crown corporation that protects your  deposits for up to $100,000 per insured category at financial institutions that are CDIC members. Coverage is free and automatic –  you don’t have to sign up.
What’s covered?
•  Savings and chequing accounts
•  Guaranteed Investment Certificates (GICs)and other term deposits
•  Foreign Currency Deposits
Add up your coverage! 
We protect deposits in CDIC members to help with your savings goals. If you deposit money in savings accounts, chequing accounts or GICs and other term deposits, it is protected for up to $100,000. 
What happens if a CDIC member fails?
Your money belongs in your hands. CDIC works hard to protect your savings and your access to financial services. If your institution closes, we will provide access to your insured funds (including interest) within days. It’s automatic – we will contact you.
What you can do
•  Know what is covered and what is not
•  Keep your contact information up-to-dateat your financial institution
•  Make sure your broker or financial advisor knows about CDIC’s rules for deposit protection.
What’s not covered?
•  Mutual funds, stocks, and bonds
•  Exchange Traded Funds (ETFs)
You
+
You and another
+
Your savings in trust
+
Your tax-free savings
+
Your retirement savings
+
Your retirement income
+
Your property taxes  
$100,000 
(in your name alone)
$100,000 
(joint total)
$100,000 
(for each beneficiary, includes RESPs)
$100,000 
(TFSA)
$100,000 
(RRSP)
$100,000 
(RRIF)
$100,000 
(for mortgaged properties)  
=
Your total protection in each CDIC member
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Not every deposit you make at your financialinstitution is eligible for CDIC protection.Visit www.cdic.ca to learn more.
Want to know more?
CDIC is a federal Crown corporation, and is fully funded by CDIC members.
Visit our website
cdic.ca
Call us
1-800-461-2342 
Follow us
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Sun Life
Application for SUN GIC Max or Guaranteed Investment Certificate (GIC): RSP/RIF or Non-registered
Nicola Horsman
B    Contractholder information (continued)
H    Identity verification, third party determination, PEP and HIO* (mandatory for all non-registered contracts) (continued)
B    Contract information (continued)
H    Identity verification, third party determination, PEP and HIO* (mandatory for all non-registered contracts) (continued)
E     Special instructions (continued)
I    Intended use: (completion is mandatory for all account types) (continued)
G    Income schedule (applicable to RIF) OR Interest payment information (not applicable to compound interest) (continued)
J    Contractholder(s) declaration and acknowledgement (continued)
K     Advisor information and declaration (continued)
C     Beneficiary information (for RSP/RIF only) (continued)
D    Investment direction (continued)
F    Source of funds (continued)
Removes all the information you've added.
Contractholder first name
1)
1)
https://www.sunlifeglobalinvestments.com/en/resources/insurance-gics-advisor-resources/new-applications-rate-commitments/
servicenow@sunlife.com
money.laundering@sunlife.com
money.laundering@sunlife.com
www.sunlife.ca
servicenow@sunlife.com
www.sunlife.ca
www.sunlife.ca
service@sunlife.com
https://lautorite.qc.ca/en/general-public
www.olhi.ca
https://www.canada.ca/en/financial-consumer-agency.html
https://www.sunlife.ca/en/support/how-to-make-a-complaint/
www.sunlife.ca/privacy
https://www.cdic.ca/
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